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Beneficiaries In The Field Of Documents,
Information, And Modern History At Al-Azhar
University With The Services Of The National

Documentation House: An Analytical Study
Mahmoud Mohamed Shalan
Department of Documents, Libraries, and Information , Faculty of Arabic
Language , Al-Azhar University, Assiut Branch.

Email: Mahmoudshalan.203@azhar.edu.eg
Abstract:

The process of measuring the satisfaction of the beneficiaries of the archival
services at the National Archives to evaluate and measure their effectiveness
based on the results of the studies of the beneficiaries, improve the status of the
National Documents House, activate the use of archival documents for the
purpose of scientific research and thus achieve the desired effectiveness in these
institutions. Studies of beneficiaries of national documents are of interest to
researchers and administrators; To achieve the purpose and benefit of the
services of the house. The study focused on the academic beneficiaries in the
specialization of documents, information and modern history at Al-Azhar
University, and aimed to identify the services provided by the National
Documents House, the degree of utilization from the point of view of the
beneficiaries, and satisfaction with the staff of the National Archives. The
material resources and equipment in the research room and publications in the
National Documents House and study the difficulties and problems facing them.
The study relied on the analytical descriptive approach, which aims to collect
sufficient and accurate data and information about the phenomenon, and then
study and analyze what was collected in an objective way to reach the factors
affecting that phenomenon. The study concluded with a set of results, including
that the service of lending and internal access is one of the basic services
provided by the National Documents House to the beneficiaries, the rate of
service provision of the National Archives (81,4), and the National Documents
House does not provide selective broadcasting services and service of archival
databases and electronic reference service. the online briefing service, virtual
exhibitions service and other services provided by the national archives. The
results of the analysis showed that the human element is a key element in the
success of the National Archives and its provision of a service that is satisfactory
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to the beneficiary, and the failure of the staff of the document House to adopt an
appropriate method to encourage researchers to seek help and provide a helping
hand to them by a percentage (64,3). The study reached a set of
recommendations, the most important of which are: Providing ongoing briefing
services for newly joined documents at the National Documents House and
providing the index of topics and archival units that have recently joined the
House so that the beneficiaries are better informed and able to study them, and
providing the National Archives House with technological services and Internet
service. Providing the National Archives with cadres of specialists in documents
and archives, and preparing training programs for the employees of the
National Archives.

Keywords: Satisfaction of beneficiaries , Archiving Services , Archives
institutions , National Archives.
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