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Machines in Records Management and
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Humanities, Al-Azhar University, Cairo, Arab Republic of Egypt.
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Abstract:

Records are one of the most important sources of knowledge in all
aspects of life such as (education, culture, commerce and ...), and
when writing history, the records is the main source, artificial
intelligence offers various ways to transform traditional archival
repositories into smart repositories managed by artificial
intelligence and provide users with high-quality services available
all the time and in any place and in multiple ways.

The research deals with the concept of smart repository, the
concept of the robotic machine and its types and the possibility of
using it in archival processes such as Transfer, sorting, shelfing
and digitization services, and the role of robotic process
automation (RPA) in record management and digital
transformation. The research concluded that it is necessary to
build a strong technical infrastructure in institutions so that
record are managed entirely by artificial intelligence. The
research also emphasized that the use of robotic machine does not
mean dispensing with the human factor, but rather providing
additional manpower that helps the archivist to perform heavy
work quickly.

Keyword : Artificial Intelligence, Robot, Smart Archive,
Archival Services, Robotic Process Automation (RPA).
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